CONG TY CO PHAN CONG NGHE & CONG HOA XA HQI CHU NGHIA VIET NAM
TRUYEN THONG VIET NAM Doc ldp - Tw do - Hanh phiic

S6:04S /CV-VNTT
V/v Béo céo dinh ky chét lwong dich vu Binh Dwong, ngay A0 thang 01 nam 2020
Internet bang réng cb dinh mit dat sir
dung cong nghé FTTH/xPON

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: DICH VU TRUY CAP INTERNET BANG RONG CO
DINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy 4 nim 2019

Kinh giri: Cuc Vién thong

. Doanh nghiép:
Tén doanh nghiép: Cong ty Cb phdn Céng nghé & Truyén thong Viét Nam (VNTT)
Pia chi: $6 21 VSIP 11, Pudng sb 1, Khu cong nghiép Viét Nam — Singapore IT, Phudng Hoa
Phti, Thanh phd Thu Diu Mét, tinh Binh Duong.
Dién thoai: (0274) 2220.222
Fax: (0274) 3635.200

. Pon vi ddu mdi vé quan 1y chit lwvong cia doanh nghiép:
Tén don vi: Phong Quan trj Data Center - Cong ty C6 phin Cong nghé & Truyén théng Viét
Nam (VNTT)
Pia chi: $6 02 Tién Phong 3, KCN MapleTree, Phudong Hoa Phi, Thanh phd Tha Dau Mat,
tinh Binh Duong.
Dién thoai: (0274) 2220.401
Fax: (0274) 3635.200

. $6 tinh, thanh phd truc thude Trung wong ma doanh nghiép ¢6 cung cp dich vu vién thong: 05
tinh/TP.

. Téng s6 khach hang (thué bao) tinh dén hét quy béo céo: 10,738 thué bao.

Pinh kém: Ban chi tiéu chat lugng /@N GIAM POC
dich vu truy nhép internet bang rong 79, B

c6 dinh mat dat s dung cong nghé
FTTH/xPon Quy 4/2019
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Noi nhin:
- Nhur trén;
- Luwu P.HCNS.




BAN CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 04 nim 2019
(Kém theo Bdo cdo dinh ky chdt lrong dich vu vién théng s604S/CV-VNTT ngay £0 thang 01 nim 2020 ciia Céng ty Cé phan Céng

nghé & Truyén théng Viét Nam)

Tén  chi p};ll;? [ﬁ;i“klgfizl Thoi gian thiét 13p dich vu Dich vu h{ trg khich hang
tie
Chwa c6 dwong diy Khiéu Hdi Ty 1€ (%) cude goi
thué bao nai etia | &m Thoigian | téi dich vy ho tro
P§ kha khich | khifu | cung cap | khach hang chiém
STT dung ciia - Thi . hang nai dich vu hé | mach thanh cong,
Ten dia Aty | ik, | A | auimg aiy whehit | cin | (pkhich | gl yeu chu kit nbi
ban terh/ thixa lan~g, thué bao | N¢i thanh, Thj trén, | lwong | khach har:g bimg defl duan thoai vién
TP true xa thi x& lang,xa | dich vu | hang nhin cong | va nhin duge tin
thudc ’ qua dién higu tra loi cta
TW thoai dién thoai vién
trong vong 60 gidy
1 | Binh Duong 99.974% 100% (al) | 99.3494% | 98.7918% (a2) 0 (a3) 24h 93.17%
2 | Quang Ngai 99.998% 100% (al) | 100.0000% | 100.0000% (a2) 0 (a3) 24h 100%
3 | Nghé An 100.000% | 100% (al) | 100.0000% | 100.0000% (a2) 0 (a3) 24h 100%
4 | Hai Phong 99.998% 100% (al) | 100.0000% | 100.0000% (a2) 0 (a3) 24h 100%
5 | Binh Phudc 99.988% 100% (al) | 100.0000% | 83.3333% (a2) 0 (a3) 24h 100%
Trén toan mang | 99.975% 100% (al) | 99.3772% | 98.7544% (a2) 0 (a3) 24h 93.26%




Luu lwgng sir dung trung binh:

TT Tén chi titu/Huéng két ndi b e o L :
Hudng di Hudng vé

I Huéng két ndi trong nuée

1 VNTT-BD-VNIX 3.2% 13.4%
2 VNTT-BD-VNPT 3.4% 20.2%
3 VNTT-BD-Viettel 5.2% 26.9%
= VNTT-BD-FPT 3.5% 45.8%
5 VNTT-QN-VNPT 3.8% 11%
IT Huo6ng két noi qudc té

1 VNTT-VNPT 13% 22.5%
2 VNTT- Viettel 25.3% 18.3%
3 VNTT-FPT 17.1% 52.2%
4 VNTT-QN-VNPT 1.9% 16.1%

Ghi chii:

- Dinh nghia va phuong phdp xdc dinh cdc chi tiéu chat lwong dich vu dé ldp bdo cdo phdi tudn thii quy chuén k thudt quéc gia QCVN
34:2014/BTTTT - Quy chudn ky thudt quéc gia vé char luong dich vu truy nhdp Internet bang rong co dinh mdt dat.
- (al): Trong quy trén dia ban tinh khéng cé su c6 doi voi khu vire thi trdn, ling, xd.
- (a2): Trong quy trén dia ban tinh khéng c6 yéu cau thiét lap dich vu doi voi khu vue thi trdn, lang, xd.
- (a3): Trong quy trén dia ban tinh khéng c6 khiéu nai ciia khdch hiang nén khéng c6 héi am khiéu nai.
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