CONG TY CO PHAN CONG NGHE  CONG HOA XA HOQI CHU NGHIA VIET NAM

& TRUYEN THONG VIET NAM Poc 1ap - Tu do - Hanh phiic

S6: 01A/BC-VNTT-KT
Tp. HCM, ngay 23 thang 04 nam 2026

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhap Internet bing rong c6 dinh
mit dat sir dung cong nghé FTTH/xPON
Quy 1 nam 2026

1. Don vi diu mdi vé quan ly chit lwong dich vu vién thong:

- Tén don vi: Cong ty C6 phan Cong nghé & Truyén théng Viét Nam (“VNTT?).

- Dia chi: Tang 16, tdoa nha WTC Tower, S6 01 dudng Hung Vuong, Phuong Binh
Duong, Thanh phd Ho Chi Minh.

- Dién thoai: (0274) 2220.222.

2. Pon vi lap ban két qua tw kiém tra dinh ky chat lwong dich vu vién théng:

- Tén don vi: Phong Van hanh mang vién théng va dich vu ICT (“VHM”) - Céng ty
VNTT.

- Dia chi: Toa nha eDatacenter, S6 2, Duong s6 3, Khu Cang nghiép BW Supply Chain
City, Phuong Binh Duong, Thanh pho H6 Chi Minh, Viét Nam.

- Dién thoai: (0274) 2220.401.

3. Két qua tw kiém tra

3.1. Viéc tuan thu “Quy dinh vé quan 1y chat luong dich vu vién thong™:

3.1.1. Cong bd chat luong dich vu:

Gri hod so cong b chat lugng dén Co quan quan Iy nha nudc vé chat luong dich vu vién
théng: tai Cong van 207/CV-VNTT ngay 21/7/2023.

ba cong bd “Ban cong bd chat luong Qich vu vién thong” trén website
http://www.vntt.com.vn. Ngay cong bo: 10/8/2023.

Niém yét “Ban cong bd chét luong dich vy vién thong” tai cac diém giao dich:
+ Téng s6 dia ban tinh, thanh phé truc thudc Trung wong dugc kiém tra: 1.
+ Téng sb diém giao dich trén céac dia ban dugc kiém tra: 6.
+ DPa niém yét tai tat ca cac diém giao dich trén dia ban dugc kiém tra.
+ Ngay hoan thanh 10/8/2023.

C6 su thay d6i vé tiéu chudn ap dung hodc c6 bit ky su thay ddi nao vé ndi dung cong bd
S0 v6i 1an cong bd trude: Khong co thay doi.

3.1.2. Béo cdo chit lugng dich vu:

Béo cao dinh ky: da bao céo tai Cong van 164/CV-VNTT, ngay bao cao 10/04/2026.

Béo cdo dot xuat theo yéu cau cta co quan quan Iy nha nude: Khong céd yéu cau bao cao
dot xuét.

Béo cao khi c6 su ¢6: Khong c6 su ¢o.
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http://www.vntt.com.vn/

3.2. Po kiém thuc té chat luong dich vu:
- Sb tinh, thanh phd truc thudc Trung wong ma doanh nghiép c6 cung cip dich vu: 6
-S4 dia ban tinh, thanh phd truc thuéc Trung wong duogc do kiém: 1 gdm céc tinh, thanh
pho truc thudc Trung wong ¢ tén sau day: H6 Chi Minh.

-S4 dija ban tinh, thanh phé truc thuoc Trung uwong cé muc chét luong dich vu phu hop
muc ch‘ét luong da cong bo: 1, gom céc tinh, thanh pho tryc thudc Trung wong cd tén sau
day: Ho Chi Minh

- Sb diaban ti’nh, thanh phé truc’thu(f)c Trung wong c6 muc chét lugng dich vu khong phu
hop muc chat lugng da cong bo: 0.

4. S6 ban chi tiéu chét hrong tai dia ban tinh, thanh phd trye thudce Trung wong kém theo
Ket qua ty kiém tra dinh ky chat lwgng dich vu vien thong: 1 ban.

Noi nhén: TONG GIAM POC
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 1 nim 2026
Tai dia ban tinh, thanh phé: TP.H6 Chi Minh
(Kém theo Két qua tw kiém tra, do kiém, danh gid dinh ky chdt lwong dich vu vién théng sé 01 ngay 23 thang 04 ndm 2026 ciia Cong
ty Cé phan Cong nghé & Truyén théng Viét Nam)

Mikc theo S 0 lugng mAu S6 lwon
Mirc doanh | toi thiéu phai do £ g Phuong . A
TT Chi tiéu chit lwgng dich vu QCVN nghi¢p cong | kiém theo quy mau do phap xac Murc chat lwgng Tw danh gia
: : : 34:2022/BT M . . kiém thuc . thue te dat dwgc :
T bo dinh tai QCVN té dinh
34:2022/BTTTT
1 | Thoi gian tré trung binh < 50ms < 50ms
1.1 | Thoi gian tré trung binh v-Net 2 < 50ms < 50ms 1000 1005 Mo phong 3.6 ms
1.2 | Thoi gian tré trung binh v-FTTH 1 < 50ms <50ms 1000 1005 Mo phong 2.5ms Phu hop
1.3 | Thoi gian tré trung binh v-FTTH 6 < 50ms < 50ms 1000 1005 Mo phong 2.1ms
2 | Tbc @6 tai dir lidu trung binh
2.1 | GOi v-Net 2
- Toc d6 tai xudng trung binh Py >0,8 Vg >0,8 Vg 1.000 mau 1005 Mo phong 0.99 Phih
- ~ u ho
- Toc d6 tai Ién trung binh Py >0,8 Vy >0,8Vy 1.000 mau 1005 Mo phong 0.98 P
2.2 | GOiv-FTTH 1
- Tdc d6 tai xudng trung binh Py >0,8 Vy >0,8 Vy 1.000 mau 1005 M6 phong 1 Phih
: ~ u
- Toc d0 tai lén trung binh Py >0,8Vy >0,8Vy 1.000 mau 1005 M4 phong 0.98 op
2.3 | GOi v-FTTH 6
+ Tdc d6 tai xudng trung binh Py >0,8 Vg >0,8 Vg 1.000 mau 1005 Mo phong 0.99 Phih
r ~ u
+ Toc d0 tai 1én trung binh Py >0,8Vy >0,8Vy 1.000 mau 1005 Mo phong 0.97 P
Dich vu hd tro khach hang
- Thoi gian cung cap dich vy hd trg khach hang 24 gio trong | 24 gio trong . X
bang nhan céng qua dién thoai ngay ngay Thuc hién 24 gi6 trong ngay
s ia N x L cudc goi nhén ‘
3 |- TY 1€ (%) cuge g(,)lAtO’I d;gh vy hoktrq Fha?h hAang 251 cude 251 cude cong i t éng Phu hop
chiém mach thanh cong, gui yeu cau ket ndi dén > 80% > 80% dai h trg 100%
dién thoai vién va nhan dugc tin hiéu tra 161 cua khach hang
dién thoai vién trong vong 60 giay
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