CONG TY CP CONG NGHE & CONG HOA XA HOQI CHU NGHIA VIET NAM

TRUYEN THONG VIET NAM Poc lap - Tw do - Hanh phiic
S6: 164/CV-VNTT Thanh phé Ho Chi Minh, ngay 10 thang 4 nam 2026
V/v Bao cao dinh ky chét lugng dich vu vién
thong

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet bing rong c6 dinh mit dat
sir dung cong nghé FTTH/XxPON (dich vu truy nhip Internet cip quang)
Quy 1 ndm 2026
Kinh giri: Cuc Vién thong

1. Doanh nghiép

Tén doanh nghié¢p dugc B Khoa hoc va
Cong nghé cap gidy phép kinh doanh dich vu
vién thong

Cong ty C6 phan Cong ngh¢ & Truyén thong Viét Nam
(“VNTT”)

Tang 16, Toa nha WTC Tower, S6 1 dudng Hung Vuong,

bia chi phudng Binh Duong, Thanh phé H6 Chi Minh, Viét Nam

Dién thoai (0274) 2220222

2. Pon vi diu moi vé quan ly chit lwgng clia doanh nghiép

Phong Van hanh mang vién thong va dich vu ICT - Cong

T : 1g Ve ; :
én don vi ty Co phan Cong nghé & Truyen thong Viét Nam

Toa nha eDatacenter, S6 2 Puong s6 3, phudng Binh

bia chi Duong, Thanh phd H5 Chi Minh

Dién thoai (0274) 2220401

3. S6 tinh, thanh phd tryc thudc Trung wong
ma doanh nghiép c¢6 cung cip dich vu vién |06 tinh/TP
thong

4. Tong sb khach hang (thué bao) tinh dén

L s 29,859 thué bao
hét quy bédo cdo

(Pinh kem Ban chi tiéu chat luwong dich vu truy nhdp internet bang rong co dinh mat dat sir dung cong nghé
FTTH/xPON Quy I nam 2026).
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BAN CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON (dich vu truy nhip Internet cip quang)
Quy 1 niim 2026

Tén chi tiéu

Thoi gian khic

o o Po kha | phuc mét két néi Thai gian thiét 1ap dich vu Khiéu nai Héii\m Dich vu trg gitip khach hang
| Tocdd Toc dg dun Chua c6 duong day | ciia khich | <MY T§ I& (%) cudc goi t6i dich vu tro git
STT | Tén Tinh/ thanh phé | taixubng | tailén trung | ““"5 | Nai . . | Cosin jwong GAy eua Khah | siciia | Thoi gian cung cip V1€ (%) cude goi t6i dich vy trg gidp
R N cla N Thij tran, . thué bao hang vé . . ., h khéach hang chiém mach thanh cong, giri
trung binh binh . thanh, x dwong — P khach | dich vu trg giup khach A A VAL Ae 1k i c oA
dich vu A xa A Noi Lz chat lwong N N 3 A yéu cau két noi dén dién thoai vién va
thi xa day N Thi tran, . hang hang bang nhin cong n A A .
. thanh o dich vu on . nhin dwgec tin hiu tra 161 cia dién thoai
thué bao ] X& qua dién thoai : Sy A e N
thi xa vién trong vong 60 giay (*)
1 Thanh pho Ha Noi
2 |Tinh Cao Bang
3 |Tinh Tuyén Quang
4 Tinh Dién Bién
5 Tinh Lai Chau
6 Tinh Son La
7 |Tinh Lao Cai
8 |Tinh Thai Nguyén
9 Tinh Lang Son
10 [Tinh Quéang Ninh
11 [Tinh Bac Ninh
12 |Tinh Pha Tho
13 [Thanh pho Hai Phong 200Mbps 200Mbps 99.82% | 100.00% (al) 100.00% | 100.00% | 100.00% 0 (a3) 24h 93.83%
14 |Tinh Hung Yén
15 |Tinh Ninh Binh
16 |Tinh Thanh Hoa
17 |Tinh Nghé An 200Mbps 200Mbps 99.94% | 96.23% (al) (a2) (a2) 99.63% 0 (a3) 24h 93.83%
18 |Tinh Ha Tinh
19 [Tinh Quang Tri
20 |Thanh ph6 Hué
21 [Thanh ph6 DPa Nang
22 |Tinh Quang Ngai 200Mbps 200Mbps 99.59% | 97.87% (al) (a2) (a2) (a2) 0 (a3) 24h 93.83%
23 |Tinh Gia Lai 99.98% | 100.00% (al) (a2) (a2) 100.00% 0 (a3) 24h 93.83%
24 | Tinh Khanh Hoa
25 |[Tinh Bak Lik
26 |Tinh Lam Déng
27 _|Tinh Pdng Nai 200Mbps 200Mbps 99.88% | 100.00% (al) (a2) 100.00% | 98.59% 0 (a3) 24h 93.83%
28 | Thanh ph6 H6 Chi Minh 200Mbps 200Mbps 99.78% | 95.13% | 99.29% | 99.80% | 100.00% (a2) 0 (a3) 24h 93.83%
29 [Tinh Tay Ninh
30 |Tinh Déng Thap
31 |Tinh Vinh Long
32 |Tinh An Giang
33 [Thanh pho Can Tho
34 [Tinh Ca Mau
35 [Trén toan mang 200Mbps 200Mbps 99.80% | 95.28% | 99.29% | 99.80% | 100.00% | 99.54% 0 (a3) 24h 93.83%
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Tén chi tiéu

Mikc chiém dung biing thong

T . Ao A ,
Huéng két noi Huéng di Huéng vé
| Huéng két ndi tir <Doanh nghi¢p> dén cac ISP khac
2 |VNTT-VNPT 10.1% 69.2%
1 |VNTT-Viettel 3.1% 18.4%
3 |[VNTT-FPT 5.3% 61.1%
4 |VNTT-CMC 0.0% 0.0%
" Hudng ket noi tir <Doanh nghiép> dén tram trung chuyén Internet quoc gia
(VNIX)
VNTT - VNIX 4.4% 7.8%
Il |Hwéng két ndi tir <Doanh nghiép> dén Internet quc té
2 |VNTT-VNPT 4.0% 10.7%
1 |VNTT-Viettel 4.7% 57.7%
3 [VNTT-FPT 1.5% 9.6%
4 |[VNTT-CMC 0.0% 0.0%
4 VNTT-Cogent 0.5% 25.2%
5 [VNTT-Hurricane Electric 26.5% 58.5%
6 |VNTT-Equinix HKIX 0.8% 4.9%
Ghi cha:

- Binh nghia va phirong phdp xdac dinh cdc chi tiéu chdt hwong dich vu dé Idp bdo cdo phdi tudn thii quy chudn ky thudt quéc gia QCVN 34:2022/BTTTT — Quy chudn kjj thudt quéc gia vé chat hwong dich vu truy nhép Internet
bang rong ¢6 dinh mat dat.
- Béi véi Dich vu tro gitip khdch hang, Toc dé tdi xuong trung binh, Toc dg tai Ién trung binh, Thoi gian khdc phuc mat két néi, Thoi gian thiét ldp dich vu, mite chiém dung bang thong: doanh nghiép thue hién bdo cdo hing
théng va bdo cdo 6 thang, 1 nam; sit dung phirong phdp gidm sat bang tinh ning san cé ciia mang dé xdc dinh sé liéu.
- Déi véi DY khd dung cua dich vu, Khiéu nai cia khach hang Vvé chat lwong dich vu, Hoi am khiéu nai ciia khach hang: doanh nghiép thyc hién bdo cdo 56 lidu théng ké 6 thang, 1 nam.

(al):

(a2):

(a3):
(*)

khéng cé s ¢é trong ky bdo cdo.
khong phat sinh yéu cau thiét lap dich vu trong kp bdo cdo.

trong ky khong c6 khiéu nai ciia khéach hing nén khéng cé hoi am khiéu nai.

Tir ngay 01/01/2026 dén 30/3/2026
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