Ky bsi: CONG.TY COPHAN CONG NGHE &
TRUYEN THONG'VIET NAM
Email: kyso@vntt.com.vn
Ky ngay: 09/10/2023 1:04 PM

CONG TY CP CONG NGHE & CONG HOA XA HQI CHU NGHIA VIET NAM
TRUYEN THONG VIET NAM Péc lap - T do - Hanh phic

S6: 348/CV-VNTT
V/v Béo cdo dinh ky chat lugng dich Binh Duong, ngay 06 thang 10 nam 2023
vu vién thong

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhap Internet bang réng co dinh mat dat
stt dung cong nghé FTTH/xPON (dich vu truy nhap Internet cap quang)

Quy 3 nam 2023

Kinh giri: CUC VIEN THONG

1. Doanh nghiép:
Tén doanh nghiép: Cong ty C6 phan Coéng nghé & Truyén théng Viét Nam (VNTT)
Pia chi: S6 21 VSIP II, Puong s6 1, KCN Viét Nam — Singapore II, Phudong Hoa Phu,
Thanh phé Thu Dau Mét, tinh Binh Duong.
Dién thoai: (0274) 2220.222 Fax: (0274) 3635.200

2. Pon vi ddu mdi vé quan Iy chit lwong ciia doanh nghiép:
Tén don vi: Phong Van hanh mang - Cong ty C6 phan Coéng nghé & Truyén théng Viét

Nam (VNTT)

Dia chi: S6 02 Tién Phong 3, KCN MapleTree, Phuong Hoa Pha, Thanh phé Thu Dau Mot,
tinh Binh Duong.

bién thoai: (0274) 2220.401 Fax: (0274) 3635.200

3. S4 tinh, thanh phé truc thudc Trung wong ma doanh nghiép ¢ cung cip dich vu vién thong:
06 tinh/TP.

4. Toéng s6 khach hang (thué bao dich vu truy nhap Internet cdp quang) tinh dén hét quy bao
céo: 20,588 thué bao.

(Dinh kem Ban chi tiéu chat lwong dich vu truy nhdp internet bang rong c6 dinh mat dat
s dung cong nghé FTTH/xPON Quy 3 nam 2023).

Noi nhan: TONG GIAM POC
- Nhu trén;
- TGD;
- TP.KDPTTT; TP.VHM; o
- GPCN TTDVVT; (ky dién ti)
- Luu P.HCNS.
PHAM TUAN ANH
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BAN CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
(dich vu truy nhap Internet cap quang)
Quy 3 nam 2023
(Kém theo Bdo cdo dinh ky chat heong dich vu vién théng s6 348/CV-VNTT ngay 06 thang 10 nam 2023 ciia Cong ty C6 phan Cong nghé &
Truyén théng Viét Nam)

Po kha | Thei gian khac phuc o K v s Khiéu | Hoi . -, s
Ten chi tidu dung ciia mat Két néi Thoi gian thiét [ap dich va nai am Dich vu trg giup khach hang
dich vu Noi Thitran, | Coséan Chuwa c6 dwong diy cua khieu | Thoi gian Ty 1€ (%) cudc goi toi
Tén thanh, xa dwong thué bao khach | nai cung cap dich vu tr¢ giup khach
STT dia thi xa day thué | Ngi thanh, | Thi tran, hang cua dich vu trg' | hang chiém mach thanh
ban bao thi xa xa veé khach | gitp khach cong, gii yéu ciu ket
tinh, thanh chat | hang | hangbang | noi dén dién thoai vién
pho truc lwgng nhan céng va nhén duge tin hi¢u
thugc Trung dich qua dién tra 1oi cia dién thoai
wong vu thoai vién trong vong 60 gidy
1 | Binh Duong 99.81% | 96.99% | 99.25% | 93.97% | 94.43% (a2) 0 (a3) 24h 95.76%
2 | Quang Ngai 99.90% | 95.65% | (al) (a2) 94.74% (a2) 0 (a3) 24h 95.76%
3 | Nghé An 99.99% | 100.00% | (al) (a2) (a2) 100.00% | O (a3) 24h 95.76%
4 | Hai Phong 99.97% |100.00% | (al) (a2) | 100.00% | 100.00% | O (a3) 24h 95.76%
5 | Binh Phuéc 99.83% |100.00% | (al) (a2) (a2) 100.00% | O (a3) 24h 95.76%
6 | Binh Dinh 99.90% | 100.00% | (al) (a2) (a2) 100.00% | O (a3) 24h 95.76%
Trén toan mang | 99.81% | 97.04% | 99.25% | 93.97% | 94.49% |100.00% | O (a3) 24h 95.76%
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. _ Mikc chiém dung bing thong
TT Tén chi tiéu/Hudng ket noi 3
Huwéng di Hudng vé
| Huwéng két ndi trong nuée
1 VNTT-VNIX 0.3% 1.5%
2 VNTT-VNPT 16.4% 74.2%
3 VNTT-Viettel 2.1% 37.5%
4 VNTT-FPT 2.9% 60.6%
5 VNTT-CMC 3.4% 35.2%
1 Huoéng két ndi quoc té
1 VNTT-VNPT 22.3% 41.7%
2 VNTT-Viettel 34.8% 85.7%
3 VNTT-FPT 24.0% 85.2%
4 VNTT-CMC 1.0% 62.1%
Ghi cha:

- Dinh nghia va phwong phép xdc dinh cdc chi tiéu chdt lwong dich vu dé ldp béo cdo tudn thii quy chudn ky thudt quoc gia QCVN 34:2022/BTTTT -

Quy chuan ky thudt quoc gia vé chat lwong dich vu truy nhdp Internet bang réng cé dinh mdt dat.
- (al): Trong quy trén dia ban tinh khéng cé su co.
- (a2): Khéng phat sinh yéu cau thiét lgp dich vu.
- (a3): Trong quy trén dia ban tinh khong cé khiéu nai cia khach hang nén khéng cé hoi Gm khiéu nai.

TONG GIAM bOC
(ky dién tir)

PHAM TUAN ANH
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